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source FARIRE exponential(50.0)

processor R 2 normal(90.0,20.0)
B 20
BEMEIE normal(50.0,10.0)
BEEEME*2 normal(120.0,30.0)
EERCK 20
75 R 15

sink FR = Bt




= AR

e A—

m N A RERI A =%ETo-Be Model WEEIERE -
JEH & 28l
source RARHE exponential(50.0)/sent
to port by percentage
processor IR+ normal(90.0,20.0)
R 20
SARG 10
Z=ii (AR L) normal(40.0,10.0)
& (R L) 10
BEMEE normal(60.0,10.0)
BEEE*2 normal(120.0,30.0)
EERD Y 20
o R 15
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Composite Staytime
AvgStaytime MinStaytime MaxStaytime

924.00 278.00 1980.00
Average WIP
Object AverageWIP
B MRS RIRH 0.35
R T T 9.33
B ATEAF R RIE 4.03

Queue Staytime

Object AvgStaytime MinStaytime MaxStaytime
B MRS RIE 17.56 0.00 164.56
BMHRFEERE 429.21 0.00 1499.50
B ERAFERE 264.77 0.00 545.64

Processor Staytime

Object
[IBAEFN
RIBAERI2
B BAE
B IEARZIE
IBFRTIE 1_EERARUE
RS F TR HEANE
B EIHE
B EEIR

Avg Staytime

56.92
59.75
58.45
51.35
151.92
119.83
26.45
17.24

7.34
10.85
1043
29.94

100.52
36.39
20.00
17.24

MinStaytime MaxStaytime

105.13
100.34
87.12
76.74
203.34
181.97
39.47
17.24
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Staytime
: : Object AvgStaytime MinStaytime
Composite Staytime B RS BIER 7.86 0.00
AvgStaytime MinStaytime MaxStaytime
VB MR ERE 345.10 0.00
Processor Staytime
Object AvgStaytime MinStaytime
IRBARFM 60.88 22.29
RBAEFI2 59.87 10.38
Average WIP B BN 69.01 10.00
Object AverageWIP £ EEsE 84.12 52.39
RSB ERE 1.68 B IAH1ERIE 58.46 29.21
B MR EEER 0.11 3%%’5%%1_2%%}: 123.48 70.52
5 : IR FRTIE2 118.08 32.79
Ry Nt TsmmRa | 2699 2275

BB 17.75 17.75

Max Stayti
57

1204

393

Max Staytime

105.13
93.29
175.40
122.89
85.35
173.34
181.97
40.50
17.75
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e Home Chatbot
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Basic
Function m

Account & Order

Modify member profile

Membership

 Mambrstic B
N

Website Customer
Function Function

Revise order

Modify order profile

Manager
Function Modify account
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Chatbot7t

@ Uncle Good : @ Uncle Good

We reply immediately.

@ Uncle Good @ Uncle Good

We reply immediately. We reply immediately.
BENHMECLS S
ARCEETOAROWE=HR

We reply immediately.
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Welcome to Uncle Good
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Manager

MEMBER MANAGEMENT
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Account

Welcome ta Uncle Goed
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