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https://www.mobile01.com/topiclist.php?f=383https://www.ptt.cc/bbs/iPhone/index.html

 Grasp the product characteristics.
 Time series analysis.
 Analyze some product characteristics.
 SQL: relevant vocabulary.
 JSP: matching system.

http://www.eprice.com.tw/mobile/talk/4523/0/39/
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Literature Review
• Text mining
Using sentiment analysis and text mining approaches to detect 

and predict the hotspot online forums.(N. Li and D. D. Wu, 2009)
proposed an extracting keywords method of multi-steps and 

extending TF weights.(B. Hong and D. Zhen, 2012)
 proposed a NLP and Ontology Based Clustering TVC Algorithm to 

anylize the community platform’s key words.(D. Shabina et al, 2016)
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Literature Review
• Product life
Based on the product life cycle theory, the influence of each stage 

of the whole life cycle on the maintainability of products is 
discussed in depth.(D. Melser and I. A. Syed, 2016)
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• Step 1- Break the sentences

CS1 *** **** *!

CS2 *** **** *!

CS3 *** **** *.

CS4 *** **** *.

CS5 *** **** *?

The content of comment

CS1 *** **** *!

CS2 *** **** *!

CS3 *** **** *.

CS4 *** **** *.

CS5 *** **** *?

1

Break

CS1 *** ***** ***!

CS2 *** ***** ***!

CS3 *** ***** ***。

CS4 *** ***** ***。

CS5 *** ****   ***?

2016.10.10
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Step 2- Characteristics capture
CS1 *** **** ****  ***** ***** **** ***** ****!

CS2 *** **** ****  ***** ***** **** ***** ****!

CS3 *** **** ****  ***** ***** **** ***** ****.

CS4 *** **** ****  ***** ***** **** ***** ****?

CS5 *** **** ****  ***** ***** **** ***** ****?

Complete sentence in the comment

Price lexicon

Battery lexicon

Efficiency lexicon

Camera lexicon

System lexicon

Appearance lexicon
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User interface

Step 1

Step 2
(characteristics show up times)

(Welcome to the comment characteristics analysis system)

(Upload the file)

(Upload successfully)
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comment’s characteristics trend (Samsung Note4)

Battery Efficiency Camera OS Appearance Price
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Three factors influence the revenue (iPhone6)

Appearance

BatteryPrice

Revenue

Reflected the customers’ needs



• Under the assumption that the reality of these comments
• Some characteristics would affect the revenue
• Save the time to read comments and reduce the labor costs 
• Provides the new product with right information to meet 

customer needs.
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• Further improvement
• Develop a system can draw the trend picture automatically
• Adding positive and negative judgments
 you can let the company refer to those marketing strategies to bring 

positive returns, those who may bring negative evaluation
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