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In 1950, Alan Turing (B8] %)
Computing Machinery and Intelligence
B ZERIFHTURING TEST:
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In 1966, Joseph Weizenbaum
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(http://psych.fullerton.edu/mbirnbaum/psych101/Eliza.htm?utm source=ubisend.com&utm me

dium=blog-link&utm campaign=ubisend)
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Speech Signal Hypothesis
are there any action movies to

see this weekend " Language Understanding (LU) |

Speech * Domain Identification

> Recognition * User Intent Detection
Text Input \_* SlotFilling
_:Are there any action movies to see this weekend?

>

Semantic Frame
request_movie
enre=action, date=this weekend

-

-

Dialogue Management (DM)
* Dialogue State Tracking (DST)
* Dialogue Policy
System Action/Policy - $ -

request_location

<
f Natural Language

Textresponse | Generation (NLG) |
Where are you located?

Backend Action / ]
Knowledge Providers
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Monthly active user for top 4 social networks and messaging apps
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Big 4 Social Messaging Apps — 3500
Big 4 Social Networking Apps
71_2015_/& A,HF’B«&“/%)}’"?‘ B’ - )}'_ — 3,000
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Top Messaging Apps by Q3 2015 Monthly Active Users
iPhone and Android Phone
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Step 1. Step 2.

Configure your live chat . ST ; _ )
chatbot i Account information
* Bil=UHESEE
Yaur name
Website address Country
chatbot ) . . . )
ielab.je.nthu.edu.tw Taiwan, Province of China

Colour scheme & avatar

BHBNTESEL Select industry

0 . c . FEER LBE—TF | BNRL :
= Ay S

PIRIKTEI T — K52 - FiAFmBAR Bemty & Cestaurants & =
Select chat language gﬂiﬁf‘?ﬁ@ s AEFESRULSES Online Store V\?;Tn:ss Real Estate & eFig;adn : Services Agency
— !
Chinese (P X (Zhéngwén), ;¥18, 7& -
*ETI O] >
o Other

sEatas | ) Blog
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Step 3.

Set up your first chatbot

How would you like to engage your visitors when they enter your site for the very first time?

o Ask them if they'd like to get a
closer look at your offer

O Ask them if they'd like to order a
phone call.

@ Just greet them warmly

You can change it later in the Chatbots menu.

Go back

Preview:

g - T | IRTREEEE
Bi - BEERTEREE

Customize this messsage

-

Step 4.

Install the code on your website

Choose how you'd like to add your Tidio code to your website

<>
I'll do it myself.

You must have access to your
page template source.

Show me the code!

Go back

]
s

Send instructions to my
developer.

Developer's mail

Send

18
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Install the code on your website

Choose how you'd like to add your Tidio code to your website

Step 5.

7’

<? JavaScript

Place this code just before the closing </body> tag

e

<script src="//code.tidio.co/iso3hgtldgnv2agobt4tpo7cqoygnkik.js"

async></script>

Copy

®

Experiencing problems?
Chat with us.

l Shopify

@ WordPress

HEES JS B
AREZEFH chatbot AY
html 1§ &
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$2 17 —EF#THY chatbot

Or create your bot from scratch

My added chatbots

20

Welcome new visitors
Options »
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Choose a trigger

Triggers
= EUEHMRE - #8321LE chatbot

When you start it

Triggers

Choose how your visitors will be engaged by the chatbot.

By clicking or typing
to the bot

By action they made on your page

First visit on site

Mouse leaves
window

Form abandoned

Visitoropensa
specific page

Visitor Clicks on
Chat lcon

Visitor returns to
the site

New event

The visitor hasn't
contacted you for
some time

On certain days

Visitor clicks the
bots button

Visitor says

Operator doesn't
respond during the

conversation

Operator starts the

chatbot

Operator doesn't

take the
conversation

Operator leaves a

conversation
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RIS
Actions E% 1%}5@ % EES

Send a chat ;
e message ‘ :I Askaquestion
(O' Decision (Quick Decision
Replies) {Buttons)
Decision (Card .
0 Messages) Send an email
Delay f.} Naotify Operators
Set Contact
° Remove a tag g Send to Zapier
— Chat with bot g Subscribe for
-V ended Mailing
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Ask a question

&1 Action: Askaquestion » @

Question for the user Flcﬁ % W ‘§
fROUTEESZ ?

To add a Contact Property, typein { (Open brace).

Validation

Name v

Error message

Oops... It doesn't look like a name

Number of repeats

1 i 58 FHZRY[EIE

Save the answer as a Contact Property |

name

HEFEHS{name}
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First visit on site

B Action: Send achat message + @

Ask a question

{name} {R#F |

e ERZRIZEAINE -

Send a chat IEI %1@% %

mMessage
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Cancel Test it out

Al chatbot
First visit on site
Ask a guestion Trlgge rs
o Conditions
e Actions
Send achat
message
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Cancel Test it out

NS UBESE

First visit on site

Triggers

fROUfTERF ?

Ask a questi
¥ Success
Conditions
° DM R | &
e Actions
Send achat
mesase

I}

@ POWERED BY g TIDIO °
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Decision (Quick
Replies)

(O Action: Decision (Quick Replies)

s @

Bl 4+ FE a2 B ol =
| Bol B = —— 5k 41—
= 0 ) = BT | A
B 4 B A e T =
=1 3 =1 DA ——
BHw |+ BEMpgg >+ o

Transfer to operator message
adjust the message here »
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#-EEEE=FT > | B Action: Send achat message # @

endacha B2 IRTES  EENANS

# - EEESEET 2020 %31.'_'%5;% :z—f'éi
#2182 ks E2EEEGM

i

=
iE

S

Send a chat
message

(i) Messageis sent via Chat channel
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Chatbot &

B EIEEE

AT RIS
Ask a question
fROUfFEEE?

RIUTEEZE ?
AHEBNENEF AR ENEF

Send a chat message
AEROENES 7T | &

AEROLENZF REF ! S

RSB S 2 (RS ?
DeCISllon | ( semzsns ) B2
(quick rep |es) e -4 Send a chat message
'\_Efi@ =l | (e 2020 £31ESME RELES
WkE / mEERW §
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Saved as
a draft.

OK, Close

NEXT STEP

Now activate
your Chatbot! BIE) chatbot

Starts even when operators i
are offline

2Larts EVEN WNEN an operator

Activate your Chatbot

- 30
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Chatbots -

My added chatbots

~ Enhance Communication - Collapse

Measure Customer

b Satisfaction
Q Automatically collect y

Add this bot »

Al PR a3 A -
FF ML A1 NLP 12 R B AVE 5

Al Responder

o ’) Automate answers for

frequently asked quest
= Auenty askedd
Add this bot »
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) Trigger: Visitorsays ~ @

HE o]

The current version is supported in English only.

Type in what a visitor can say to trigger the bot. Use the most
natural language possible. @

- Trigger

Visitor says
Hello FHEERE
o ELERERT
fREF
2%
=

Send achat

message I

What else can the visitor say?

32
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E Action: Send a chat message ~» @

Hello §Y

i =
How can | help you?
m ©
P
Send achat G
=y
message
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EREEIERS

CBHENAS ey
Hello

How can | help you?

@ [ﬂj POWERED BY ¢ TIDIO e
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1. ZiI—EBBECR Tidio WXtz A -
AR T EEES EIBIE M - M EEEE
2. EIRWEAREILPE A chatbot

o SREAERERIBIE - HEEANS - Llword g 2
elearn - R . BE9F ¥ chatbot

 chatbotfFEE#AEABRA10/21 - 23:59
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Reference

1. What is a Chatbot? An Introduction to the Latest Trend
- https://blog. ubisend. com/discover-chatbot/what-1s-a-chatbot-
introduction
2. An introduction to chatbot: the future of customer engagement
- https://oursocialtimes. com/chatbot-huge-opportunity/
3. Chatbot (of) the future!
- https://med1ium. com/swlh/chatbot-of-the-future-86bbbf762bb4
4. [% 723147]) Chatbot= +* EiFM LR EITF L > »
- https://www. 1thome. com. tw/news/113445
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Reference

b, B RF7 =2 (NLP)
- http://research. sinica. edu. tw/nlp-natural-language-processing-chinese-

knowledge-information/

6. FraipFEL HAFH

—  https://zh. wikipedia. org/wiki/%E8%81%8A%ESNA4%AINESNANIFHESNIINABKEANRBAYKBA
T. FrIa | A 35 %G

- https://www. bnext. com. tw/article/44008/six-key-points-and-five-successful -
cases-of-chatbot-marketing

8. Tidio

- https://www. tidio. com/blog/chatbot-faq/

- https://www. tidio. com/blog/how-to-create-a-chatbot-for-a-website/
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